
c6ng trg girip phSp ly, gi6y y6u cAu giup dd vO ph6p lupt hopc gi6y iry quy6n khi6u

nai, trong truong hgrp ngudi kni6u n4i nhd lu4t su tu v6n vd ph5p luflt ho[c uy
), rr'Aquyen Knleu n?1.

YOu cAu c6ng ddn c6 dcrn ho{c trinh bdy 16 rdng ndi dung khitfu n4i, t6 c6o,
, . A | . i , I r ^ ,1 1 ,
ki6n nghf, ph6n 6nh; cung cdp th6ng tin, tdi liQu cAn thi6t cho viQc ti6p nh{n, thp lf
vp viQc.

3. C6 th6i d9 dirng ffiVc,.t6n trgng cdng d6n, 16ng nghe, ti6p nhan don khi6u
. .A A t. 1 a . 1 r v t . .'nai, tO c5o, ki6n nghi, ph6n 6nh ho[c ghi ch6p ddy dt, chinh x6c nQi dung mdr

ngudi d6n khitfu nai, t6 c6o, ki5n nghi, phAn 6nh trinh bdy.

4. Gieithich, hu6rng d6n cho nguoi d6n khi6u n?i, t6 c6o, ki6n nghi, phin 6nh

ch6p hdnh chri truong, dudrng 16i, chinh s6ch, ph6p lupt, k6t lufn, q.ty6t dinh giAi
A, t- , 1.^ 1 | , | 4r ,. - i -:.: r-r-:{--

quydt dd c6 hiQu lgc ph6p luAt cria co quan c6 thAm quy6n; hudng ddn nguoi khi€u

npi, t6 c6o, ki5n nghi, ph6n 6nh d6n dirng co quan ho{c nguoi c6 thAm quyAn gidi

quyet.

5. Tryc tii5p xu ly hoac ph6n lopi, chuy6n don, trinh nguoi c6 thAm quydn xri

lf knitSu n4i, t5 c6o, ki6n nghi, phAn 6nh; th6ng b6o k6t qui xu ly khi6u n4i, t6 c6o,
,.4 r . | 1 ,
ki6n nghi, phan 6nh cho c6ng ddn.

6. Y6u cAu ngudi vi ph4m nQi quy noi ti6p cdng ddn ch6m dut hdnh vi vi

pham; trong trucmg hqp cAn thi6t, lap bi€n bin vA viQc vi phem vd y6u cAu.o quan

chric ndng xri lf theo quy dfnh cua phdp luAt.

7. Dugc tir ch6i ti6p ngudi dang trong tinh tr4ng say do dirng ch6t kich thich,

ngudi m6c bgnh tAm thAn ho{c mQt benh kh6c ldm m6t khA ndng nh4n thric hopc

khA ndng di6u khi6n hirnh vi cria minh vd c6c trucrng hgp kh6c theo quy dinh tai

Di6u 9 LuAt Titlp c6ng dan.l.
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